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2631 A-The Friendly HP 1000 Printer 
B y  Gary SherwoodBoise 

As you all know by now the 2631 A pr~nter has many speclal 
features that are programmat~cally access~ble through 
escape code sequences But does your customer ever get 
frustrated try~ng to type In the proper escape code 
sequence to use the spec~al feature he wants? Would your 
customers llke not to worry or ever thlnk about whether they 
are talk~ng to DVROO DVA05 DVR05 DVA12, or DVR377 Do 
thev even know what they are or that there is a d~fference? 

a Well, don't vou worry The next t~me they call, tell them there 
IS  a subrouilne available called LPCON. It IS  d~stributed from 
DSD on the grandfather disc. Th~s subrout~ne makes the 
escape code sequences and the format requ~red by each 
drlver inv~slble to the user. The routine I S  access~ble from 
FORTRAN and Assembler The user passes to the 
subroutine the LU number of the printer and two numbers 
that spec~fy the function to be performed. The subroutlne 
translates the numbers to the proper escape code 
sequence, It also determnes wh~ch of the above dr~vers IS 

be~ng used to talk to the 2631A. The subrout~ne even checks 
for errors and sends the type of error to the user. The 
appropriate escape code strlng IS then sent to the printer. 
The user manual that descr~bes this subroutlne I S  part 
number 92062-90003. 

LPCON IS Boise D~v~sion s contr~but~on to mak~ng the 2631A 
a fr~endly prlnter to use on the HP 1000 System 

2608A Line Printer Supported On 
HP 3000 and HP 250 
By ,Vary McNaiIy Boise 

Effective November I ,  1978, system opt~ons will be ava~lable 
for the 2608A line printers on HP 3000 Ser~es II/III, and the 
new HP 250 Systems. 

documentat~on. 'When ordering an Optlon 300, the customer 
must also order a 30209A lhne pr~nter controller from GSD. 

An add~tlonal no-e The Standard 110 connector of the 2608A 
Opt~on 300 I S  not the same as that used on the other 
HP 3000 lhne ~ r~n te r s l  

The 2608A subsystem for the HP 250 w~l l  be Opt~on 251. Its 
level of support w~l l  be print and space only This optlon lists 
for $275 and replaces the standard liO with an HP-IB 
Interface. 

If you have any questions, don't'hes~tate to call your friendly 
sales development contact In Bo~sel 

2631A Parallel-To-Serial Conversion Kit 
By: Mary McNa:lyiBoise 

This 1s a remlnder about 2631A Interface conversion kits. 
Please note When order~ng a 26095A Opt~on 040, 041, or 
051, and the customer presently has a parallel interface, a 
serial front panel must be ordered also! The ser~al front panel 
is Optlon 010 

Remember to check your customer's present conf~guration, 
and DON'T FORGET THE SERIAL FRONT PANEL/!// 
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7906120 Compatibility with 
Older HP Systems 
By Jon Bolt1DMD 

Those customers w ~ s h ~ n g  to upgrade the~r mass storage 
systems on older HP processors (e g 2100, 2000 Access) 
should be made aware of one major potent~al proolem 
most older 2100121 MX based systems (pr~or to 9176) as 
orlg~nally sh~pped utillzed the A verslon dlsc controller-the 
13037A 

DMD's newest dr~ves,  Including the 7906, 7920, and 7925 
are supported by the 'B' verslon controller only-the 130378 
(first shipped In 9176). 

Fortunately, a customer need not purchase a brand new 
130378. and ~unk  h ~ s  Model A to solve the ~ r o b l e m .  
Available throAgh the Corporate Parts Center (Divlslon 1500) 
IS an upgrade k ~ t  to make your Model A Into a B verslon 
controller The k ~ t  number I S  12738A, and IS priced at $225 

Don't overlook th~s major detail In upgrading older 
systems-a small prlce to remedy a potentially embar- 
rasslng problem 

Our Big Discs Get a New Look 
By Steve Germa~n DMD 

On the June NPT Tour we prom~sed you a new and 
refresh~ng look In our lhne of h ~ g h  performance 7920 and 
7925 disc dr~ves--the new foam molded so l~d tub top Well, 
they're on their way1 We began s h ~ p p ~ n g  the flrst productiorl 
units to our systems d ~ v ~ s ~ o n s  last month A of our 
sh~pments will be converted to the new assembles by the 
end of October 

The only not~ceable difference between the old and the new 
style IS  the d~sappearance of the translucent tub w~ndow. All 
other mechan~cal and funct~onal aspects remaln unaltered 

Sw~tching to the attractive new-style plastlc tub top 
assembly has allowed a cons~derable ~mprovement In 
manufacturab~l~ty The old style cast assembl~es were 
causlng severe problems for our product~on l~ne  (remember 
the long delays back In May and June?) Y~elds of less than 
30% were not uncommon, as ~t became ~ncreasingly d~f f~cul t  
to adhere to the stringent functional and cosmetic standards 
our customers have come to exDect 

The new tub top has essentially solved the bulk of our 
manufactur~ng problems and at the same t ~ m e  reduced the 
factory cost of the tub assembly by about 80 percent (our 
June 1 prlce reduct~ons ant~c~pated the savingsl) No less In 
importance were s~gn~ficant contr~but~ons to servlceab~llty 
and contam~nat~on control All three of these advantages 
man~fest themselves In the form of lower cost of ownersh~p 
for our customers and pos~tlve contr~but~ons to our proflt 
sharing' 

In case you re Interested, the old style tub and door 
assembly w~ l l  no longer be ava~lable Both our producton 
lhne and the outs~de manufacturer have unan~mously 
pronounced the old beast EXTlNCTlll 
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New programming conveniences. 

The HP Extended Performance Option a herel 
Introduced at the ISA show In Philadelphia October 16, the 
Extended Performance Optlon gives several sign,ficant high 
Performance capabilities to the HP 224011 Among them are: 

I We're including a copy of the recent Extended Performance 
Option Press Release. 

The Extended Performance Option will result in new sales 
OPPOnunities In measurement and control application and 
accelerate the growth of HP 2240 sales. 

EXTENDED PERFORMANCE OPTION FOR MEASUREMENT/CONTROL PROCESSOR 

Three new capabilities, announced this week at the ISA Show in Philadelphia, are "OW 
optional with Hewlett-Packardls HP2240A Measurement and Control Processor. NOW the 
microprocessor-based analogldigital subsystem can acquire analog and digital data and 
transmit it to a computer continuously at rates up to 10,000 readings per second. With 
another new operating mode called History Data Acquisition, the HP 224011 Can acquire data 
~ ~ n t i n ~ ~ ~ s l y b u t d i ~ c a r d i t i n t h e a b s e n c e o f a c r i t i c a l e v e n t . T h i s m e a n s t h a ~ . ~ h ~ ~ ~ d ~ ~ ~  

, of interest is retained, there is no need to store great quantities of unneeded data on an 
expensive peripheral. Withanew I F - T H E N p r o g r a m m i n g f o r m a t , t h e H ~ 2 2 4 0 A c a n n 0 ~  choose 

' among measurement and control task alternatives based on the sense of a digital input. 
T h e r e n e e d b e n o r e f e r e n c e t o t h e a s s o c i a t e d c o m p u t e r t o a l t e r t a s k e x e c u t i ~ ~ u p ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  
change in the state of the tested process, machinery or test apparatus. 

The new Extended Performance Option for the HP 22406 consists of aROM set that replaces 
the standard measurement and control firmware in the instrument. 

The 22401 is a mi~roprocessor-based, intelligent analogldigital front-end subsystem 
that executes measurement and control tasksbyprocessing, conditioningandcontrolling 
analog and digital signals. It is currently in wide use both in manufacturing and in 
r e s e a r c h , i n e l e c t r o n i c a n d e l e c t r o m e c h a n i c a l p r o d u c t t e s t , m a c h i n e e q u i p m e ~ ~ ~ ~ d p ~ ~ ~ ~ ~ ~  
control, and automated experimentation applications. 
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E q u i p p e d w i t h t h e n e w E x t e n d e d P e r f o r m a n c e O p t i o n , t h e ~ ~ 2 2 4 0 ~ c a n a c h i e v e h i g h - s p e e d  
a n a l o g  and d i g i t a l  d a t a  a c q u i s i t i o n  r a t e s ,  and t r a n s m i t  d a t a  c o n t i n u o u s l y  t o  an a s s o c i a t e d  
computer ,  a t  t h e  same t ime  t h e  computer is per fo rming  o t h e r  work. T h i s  is because  t h e  
i n t e l l i g e n c e  o f t h e  HP 2 2 4 0 A e f P e c t i v e l y  d e c o u p l e s  measurement t a s k s  f r o m t h e  c o m p u t e r ' s  
computa t iona l  t a s k s .  T h i s  c o n t i n u o u s  d a t a  a c q u i s i t i o n  mode w i l l  minimize t h e  HP 
2240~/com~utercommunicationsoverheadwhencontinuouslyrepeatingameasurementtask. i n  
o r d e r  t~ a c q u i r e  l a r g e  amounts o f  d a t a  from a s e n s o r  o r  a  group o f  s e n s o r s .  

~ i s t o r ~ ~ a t a ~ c ~ u i s i t i o n e n a b l e s t h e ~ ~  2 2 4 0 ~ t o a c ~ u i r e d a t a a n d s u b s e q u e n t l y d i s ~ a r d  
it i n  t h e  absence  of  t h e  o c c u r r e n c e  of  a n  u n p r e d i c t a b l e  b u t  c r i t i c a l  e v e n t .  Whenever t h e  
e v e n t  o c c u r s  - i t  c o u l d  be e  . g .  , a  s w i t c h  c l o s u r e  i n d i c a t i n g  an a l a r m  c o n d i t i o n  - d a t a  
l e a d i n g u p  t o t h e e v e n t .  a n d p o s s i b l y a f t e r i t ,  c a n b e  r e c o v e r e d .  T h e d a t a ,  w h i c h c a n b e a n y  
mixof  a n a l o g ,  d i g i t a l ,  o r  c o u n t e r  i n p u t s ,  c a n b e u s e d  f o r a n a l y s i s a n d c o r r e l a t i o n a n d m a ~  
detailwhythecriticaleventoccurred.WithHistoryDataAcquisition, o n l y t h e l a t e s t d a t a  
i s  r e t a i n e d b y t h e H P 2 2 4 0 A ;  t h e r e  i s n o  need f o r t h e  computer o r  a n  expens ive  p e r i p h e r a l  
d e v i c e  t o  s t o r e  a l l  t h e  a c q u i r e d  d a t a  o n l y  t o  have most of  i t  l a t e r  d i s c a r d e d .  

H i s t o r y  Data  Acquis i t ionmode  g i v e s t h e H P  2 2 4 0 A p r e - a n d p o s t - t r i g g e r i n g c a p a b i l i t ~ .  
T h i s  can  be used t o  moni tor  equipment and p r o c e s s e s  f o r  c r i t i c a l  o p e r a t i n g  c o n d i t i o n s .  
i n i t i a t e  a n o r d e r l y s h u t d o w n p r o c e d u r e  i f a n a l a r m s i t u a t i o n a r i s e s ,  and t h e n  r e t u r n d a t a  
f o r  f a i l u r e  a n a l y s i s .  S i n c e  d i g i t a l  a s  w e l l  a s  a n a l o g  d a t a  can be  r e c o v e r e d ,  t h e  HP 2240A can  
be used f o r  sequence-of-events  r e c o r d i n g .  

The Extended Performance Opt ion a l s o  a d d s  decis ion-making t o  t h e  l i s t  Of HP 2240A 
a b i l i t i e s .  The i n s t r u m e n t  cannow choose a m o n g m e a s u r e m e n t a n d c ~ n t r o l t a s k a l t e r n a t i v e ~ .  
based  on t h e  s e n s e  of a d i g i t a l  i n p u t .  Using an IF-THEN programming f o r m a t ,  t h e  HP 2240Awi l l  
r e q u i r e n o c o m p u t e r i n t e r v e n t i o n t o a l t e r t a s k e x e c u t i o n u p o n s e n s i n g a c h a n g e i n t h e s t a t e  
o f  t h e  p r o c e s s ,  machinery,  o r  a p p a r a t u s  under  t e s t .  With t h i s  f e a t u r e ,  t h e  HP 2240A can  
c l o ~ e a p r o c e s s o r m a c h i n e - c o n t r o l 1 o o ~ i n d e p e n d e n t l y o f t h e c o m ~ u t e r w h e n q u i c k r e s p o ~ s ~  
is  r e q u i r e d  t o  r e a l - t i m e  changes  i n  t h e  a p p l i c a t i o n .  

Seven new programming commands make t h e s e  new c a p a b i l i t i e s  p o s s i b l e .  w h i l e  a l s o  
p r o v i d i n g  o t h e r  new programming conven iences .  The h i g h - l e v e l  HP 22401 commands. now 
numbering more t h a n  f i f t y ,  a r e  used  f o r  a n a l o g  and d i g i t a l  110 h a n d l i n g .  t i m i n g  and 
s y n c h r o n i z a t i o n ,  t a s k  s u p e r v i s i o n ,  s t a t u s  r e p o r t i n g  and t e s t  v e r i f i c a t i o n  p r o c e d u r e s .  

( P r i c e  and D e l i v e r y  

Thenew Extended P e r f o r m a n c e o p t i o n c a n b e  o r d e r e d w i t h a n H P 2 2 4 0 ~  f o r  a n  a d d i t i o n a l  
1250, U. S .  l ist p r i c e .  E x i s t i n g  f i e l d - i n s t a l l e d  HP 2240As can be  upgraded t o  Extended 
Performance c a p a b i l i t i e s  f o r  $1,000 U S .  l i s t .  The HP 2240A is d i r e c t l y  compat ib le  w i t h  
HP 9825A. HP 9835AD. HP 9800 System 4 5 ,  and HP 1000 Computer Systems.  

The b a s e  U S .  l ist p r i c e  of  a n  HP 2240A is $2 ,750 .  T o t a l  l ist p r i c e ,  i n c l u d i n g  a  t y p i c a l  
mix of a n a l o g  and d i g i t a l  110 f u n c t i o n  c a r d s  is abou t  $ 6 . 0 0 0  D i s c o u n t s  a r e  o f f e r e d .  
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9874A Digitizer Added TO Family Of 
GRAPHICS/1000 Peripherals 
By: Mike ScottlDSD 

The 9874A D~gitirer 1s now supported on the HP 1000 wlth 
the GRAPHIC31000 software The October 1, 1978 (1840) 
software release of the 92840A Graphics Plottng Software 
includes a new device subroutine for Desktop Computer 
Division's 987411. GRAPHICS11000 now suppons five HP 
graphics devices: 2648A Terminal, 7221A piotter (RS232C) 
7245A PlotterlPrinter (HP-IB), 9872A Plotter (HP-IB) and the 
9874A D~git~zer (HP-16). 

Existing 92840A customers that have Software Subscript~on 
Service (92840s) or Comprehens~ve Software Suppon 
(92840T) will recelve thls enhancement with ther 1840 
update. Customers who have not subscr~bed lo one of these 

SUPPOrt Sewices and desire the update must purchase a 
new COPY of f he 92840A software. The 92840A software WIII 

be contlnuall~ enhanced so you should have your customer 
subscribe to one of the update serrlces unless they have 

static 

The new HP 1000 Peripherals Data Book describes the 
9874A-other Hp 1000 product literature will be updated to 
reflect 9874A SLJPPorf. A 9874A Field Training Manual will be 
mailed to SF-2 ln late November 1, addillon to an exceilent 
Product introduction this manual contains several ~p 1000 
PrOgrammlng examples that can be used to demo the 
g8T4A Stafllng in November. the ~n-depth Product Tralnlng 
for HP 1000 Sales Representatives and System Engineers 
will include 9874A trainlng in the G R A P H I C S / ~ ~ ~ O  sectlon 
Refer to the article in the CSG section of this News/ettei for 
additional informallon on the 9 8 7 4 ~ .  
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92409A Plotter Software Obsolescence 
By Mike Scott DSD 

You oldtimers may recall an artlcle I wrote In the May 1 1978 
Issue of the CS Newsletter on the 92409A Plotter Software In 
that artlcle I described our obsolescence plans The 92409A 
software supports the 7210A 12935A plotter from San Dlego 
Dlvlslon The 721 0A 12935A and the 92409A will be 
removed from the November 1 1978 Corporate Prlce Llst 
Obsolescence will take place over the next few months The 
graphlc plotter drlver DVR10 for the 7210A 12935A will also 
be removed from the 92062 RTE Drlvers Package 

The device-independent 92840A Graph~cs Plott~ng Software 
and the four-color, HP-IB 9872A Graphlcs Plotter IS a far 
superlor comblnatlon that you can offer to your customers. 

SELL GRAPHICSIlOOO! 

Option 422 For 91200B TV IIF Card 
No Longer Required 
By.  Mike SGO~~VDSD - 

Optlon 422 for the 912008 TV IVF Card I S  no longer requlred 
and has been removed from the November 1. 1978 
Corporate Pr~ce Llst This optlon Included the following 
Items 

1 RTE Drlver DVA13 (blnary tape 91200-16001) 

2 Vldeo L~brary (blnary tape 91 200-16002). 

3 TV Interface Veriflcatton (blnary tape 91200-16004). 

4. RTE Drver DVA13 Manual (91200-90005). 

5. Programming and Operating Manual (91200-90006) 

ltems 1-4 are Included In the 92062 RTE Drlvers Package. 
Item 5 is now included with every 912008 order. The 
ellmlnatlon of Optlon 422 for the 912008 should slmpllfy 
orderlng and Insure that your customer receives the correct 
software and manuals. 

Who Says RTE Is Complicated? 
By Jan WeldonlDSD 

Sell~ng agalnst DEC and Data General, no doubt you've 
seen thelr glossy brochures on RSX-1 IS ,  RSX-11 M and 
AOS. Now, HP offers a colorful, new, easy-to-understand 
brochure that descrlbes RTE and how ~t maxlmlzes 
comput~ng productlvlty 

Volume 4. Number 1. November 1 1978 

Thls 12-page promotonal plece IS a conclse introduction for 
new customers and a handy software tutorlal for 
non-technical managers The text descrlbes how RTE 
manages HP 1000 System resources (memory, processor, 
1 1 0  devices and data) for maxlmum user beneflt, supported 
by a dozen customer quotes Qulck-reference charts 
~llustrate the differences between RTE-IV, R'rE-II and RTE-M 
at a glance 

By now, you should have recelved your personal copy of the 
new RTE brochure (5953-3069) Additional coples may be 
ordered In quantlty from Sales Literature D~str~butlon In 
Palo Alto 

Two New Seminars Available!! 
By.  J~rn AndersoniDSD 

Two new 35 mm serrllnar packages have been developed 
by Market Development for fleld use 

The flrst sernlnar Hewlett Packard for Computation 
lntenslve Appllcatlons revlews the F-Ser~es Mlcro-code 
RTE IV and Graph~cs After the openlng slldes featuring 
HP s commitment to technology the sernlnar covers HP s 
computation products and shows appllcatlons where those 
products are especially useful At the end a number of 
slldes revlewlng other 'feature products are prov~ded 
coverlng IMAGE DS/1000 Measurement and Control and 
Mult~polnt Thls sernlnar IS  roughly one and a half hours In 
length 

The second sernlnar provides a colorful revlew of HP's OEM 
pollcles, the HP contract and the advantages of doing 
business wlth HP as an OEM. Thls sernlnar is roughly thlrty 
minutes In length. 

Both semlnars are fully scripted and have been field tested 
They are now orderable through HEART as follows: 

Seminar Order # Price 

Computation 6s-14 $18.00 
OEM Policy 6s-15 7.50 
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A Tip on More T.I.P. Additions 
By Tlm HaneyiDTD 

More good news!! Several add~tlonal hardware modules 
have been added to the 13255A Technical lnformat~on 
package. They are. 

Processor Part #02640-60209 Order Part # 13255-91 209 

32K Memory Part #02640-60171 Order Part #13255-91171 

HP-IB Part #02640-60128 Order Part #13255-91128 

These TIP modules w~l l  be Included in future 13255A orders. 
However, for customers who already have the TIP, ~t would 
probably make sense for them to order the ~ndlv~dual TIP 
modules from the Parts Center. 

Terminal Firmware 
By. E r~c  Grandjean>'DTD 

ARRIVEDERCCI 

The 2645A12648A s we are sh~pp~ng  today contaln d~fferent 
flrmware ROM's than a year or two ago Th~s I S  the result of 
varlous changes we are mak~ng In our termlnals from tlme to 
tlme As a pol~cy,  we do not upgrade customer f~rmware 
unless there I S  a speclflc problem to resolve Most of your 
customers would not want the~r mach~nes to be upgraded 
anyway, to avo~d a r~sk that the~r appl~cat~on may not run 
exactly In the same way w~ th  another flrmware level 

The latest f~rmware levels are not necessarily a cure-all for all 
111s; ~t ma~nly Improves multlpo~nt You w~l l  f ~ n d  some detals 
and a road map to ROM country on 

Service Note 2645-007 dated 9/78-42. 

We are presently updat~ng our Reference Manual. Most 
changes w~l l  concern the multipoint communlcatlons 
section. Rev~sed manuals w~l l  be ava~lable shortly and we 
will let you know when it happens w~ th  an art~cle in the CS 
Newsletter 

32701029 Keyboard Com pati bil ity 
By: M ~ k e  TarensiDTD 

Based on numerous requests from the f~eld over the past 
few months, we have ~nltiated a project to provide a new 
keyboard option to the 2645A product. The keyboard w~l l  
provide "key" compatibility with the IBM 029, IBM 3270. 
TAB and INFOREX Data Entry Dev~ces. The prlmary concern 
was to Include the Inverted 10-key numeric pad In the maln 
keyboard area. Once th~s  had been accomplished a poll 
was taken to ascerta~n what, if any, addit~onal features 
should be Included. 

The Input was extremely pos~tlve and not only reinforced our 
decis~on to proceed w~th  this endeavor but provided 
suggest~ons that resulted in adding more capab~l~ty.  
Speciflcaly the "CAPS LOCK" key has been changed to a 
"PROGRAM KEY". This allows pre-def~ned alpha or numerlc 
fields to be Interpreted as such, wh~ch In turn enables the 
data entry operator to key data without shlfting to alpha or 
numerlc mode A "LOCK" key has been included to allow 
numerlc mode to be locked In. This will enable the operator 
to key numerlc data without holding the numerlc key down 
Also a "SKIP" key with the same function as the "TAB" key 
has been added. Th~s feature provides 029 and 3270 
compat~b~llty There are two "ENTER" keys. one In the 
standard locat~on and one In a new locatlon replacing the 
" 

" key. Thus an operator will be able to leave h ~ s  or her 
CP 

hand on the keyboard wh~le hitt~ng the "ENTER" key. 

What does th~s mean to you7 Well In those order sltuat~ons 
where ~t has been d~ff~cul t  to sell HP termlnals because the 
data entry people have been uslng IBM-l~ke keyboards we 
now have an alternative There are many of these s~tuat~ons 
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HP 2645A with Data Entry Keyboard 

and we have lost terminal sales not only on foreign systems 
but also on our own systems (HP 1000, HP 3000). Thus this 
new option will provide additional terminal sales with our 
own systems as well as open up a new market in replacing 
or supplementing devices with 029-like keyboards. 

Now, you ask, "What is this new option going to cost?" 
Well, DTD is funding the development costs and eventually 
the manufacturing costs. Therefore, the new keyboard will 
be offered as a no-cost option to the 2645A. We have just 

begun the development cycle and the first units should be 
available in January 1979. Orders are being accepted to 
gear up for manufacturing, so get yours in early for one of 
the first deliveries. 

Contact your friendly Sales Development support person for 
ordering details. 

(NOTE: A word of caution. This option provides IBM 3270 
keyboard compatibility only and not 1BM 3270 emulation.) 

Applications: HP 2641 A APL Terminal 
By: Kall~ LouislDTD 

A community college has used the 2641A APLTerminal in an 
interesting application. 

They hooked the 2641A to an IBM 3701158. A special 
modification from a university enables the college to use 
ASCII devices on the system. 'This community college, like 
most colleges, has several different campuses. Each of the 
campuses timeshares the IBM 3701158 from a timeshare 
company. 

because they have a lower error rate.) The data 
communication medium is asynchronous. 

The college is putting the APL terminals to good use. Some 
terminals are being used to teach students how to program. 
Other terminals help the administration with registration. 
Chemistry labs equipped with TV monitors and terminals are 
yet another application. 

When asked why they bought HP, their answer was 
RELIABILITY. 

DTD has been working hard to more responsive to the field. 
We've had a lot of requests to add APL to graphics. We'd like 
to hear from you on this subject. Let us know how many 
terminals of this type you think you can sell. Please send 
your estimate to me, Kalli Louis, at Data Terminals Division. 
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2648A Application: Pre-Bronchial Test System 
By: Bill SwiftIDTD 

In the area of unlque and Interesting graphlcs appllcatlons the Crozer Chester Medlcal Center (HP Klng of Prussla) uses a 
2648A to dlsplay test results In the~r Pulmonary Funct~ons Lab The CPU IS an HP 1000 System runnlng RTE Ill The output 
plctured below IS from the~r Pre-Bronch~al Test Program whlch IS one of many programs to test for lung deflc~encles such as 
asbestoses, emphysema, etc Our lntrepld sales representatlve, Carmen Marchlonn~, served as a test subject and prov~ded thls 
output The analys~s report was produced on an HP 2635A The graph~cs were f~rst generated on a 2648A and then output on a 
TEK hardcopy un~t Wlth the lntroductlon of the 2631 G we will be able to offer both Impact pr~nter and hardcopy graph~cs In one 
unlt 
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2621 Orders Are Pouring In 
By. Randy NorrislDTD 

DTD 
ORDER PROCESSING 

The new 2621X low cost terminal is a smashing success. 
The HP 2621 A and HP 2621 P have been on the prlce list 
only one week and already the orders are pouring in. That's 
right, pouring; approximately 140 2621A's and 162 2621P's 
for a total of 300+ terminals in the first week since 
introduction! 

a Looking at the breakdown for the 300 terminals, 70 terminals 
represent customer orders for 2-10 terminals while the 
remaining 230 terminals represent two customer orders. 

One customer, an HP point-of-sale OEM using the 
HP 2649A, ordered 30 2621 A's. The terminals will be used to 
~nquirelaccess retail sales information on the disc-based 
point-of-sale system. 

The second customer ordered 200 term~nals: approximately 
30% 2621 A's and 70% 2621 P's. 

These two large orders were placed by a real Workman 
Rumor has it that the same Workman has another order 
pending for five hundred (500) terminals. That's 
salespersonship! 

The 2621 terminal helps sell itself. The 2621 does not have 
any complicated options; moreover, there's a hundred and 
fifty million dollar market ($150,000,000) just waiting to be 
satisfied. 

Remember the key areas of contibutions: 

- Display quality - Ease of use 
- Memory - Editing 
- Hardcopy - Reliability and Serviceability 

We are extremely excited about the 2621A and 
2621P and the new dimension they add to our 
product line. DTD looks forward to helping you 
win in a big way with the 2621A and 2621P. 

Volume 4. Number 1,  November 1. 1978 

DTD Does It Again! 
By: Eric GrandjeanIDTD 

Once every two years, the Australian computer industry has 
a major ConferencelExhibition. At this year's exhibition, HP 
put on a large display of computational products ranging 
from the 9815 all the way up to the HP 3000 Series Ill. Our 
booth was larger and more comprehensive than any other 
exhibit. To gain a good list of prospects and simultaneously 
conduct a market survey, a competition was devised with an 
HP 01 as a prize. Each visitor logged into the booth at a 2645 
to become eligible for the HP 01. (Hence, accurate name, 
address, etc., went onto the HP 30001111 database.) When 
leaving the booth, the visitors logged out by answering three 
questions: 

1. Which product most interested you? 

2. Which product do you feel has widest appeal? 

3. How many people do you think will vote for your answer 
to 2 above? 

At the end of the exhibition, the HP 30001111 printed out a Zip 
Code sorted list of prospects; their literaturelquotation 
requests and the results of the competition. 

Adrian Farrell, of Hewlett Packard (right) presents an HP 01 "wrist 
instrument" to Lee Lester of the University of Adelaide. Lee won HP's 
ACS-8 competition to guess the most popular exhibit on the 
company's stand. Voting was 234 for the intelligent terminals, 182 for 
the HP 3000 transaction processing systems and 157 for the HP 250 
small business systems. Lee guessed 236 votes for the terminals. 

NOTE: Anyone wishing further information on the above or a 
copy of the program can contact Bruce Marsh, SEO 
Manager, HPlMel bourne. 

What a way to measure your customer's temperature! 
SELL OEM! SELL END USERS! SELL TERMINALS! 
Thanks, Tony Cookes, for supplying this information. 

FOR DNTERNAR USE ONILV 
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HP9896 FICS LICENSE AGREEMENT 

Software s u p p l i e r  agrees  t o  pay HP t h e  p r i c e  quoted i n  t h e  HP co rpo ra t e  p r i c e  
l i s t  i n  e f f e c t  on t h e  d a t e  HP r ece ives  cus tomer ' s  o r d e r ,  o r  a s  quoted by HP i f  
no t  noted on t h e  p r i c e  l i s t ,  )f t h e  9896 sof tware  l i c ensed  by HP. 

Software s u p p l i e r  i s  hereby gran ted  t h e  non- t ransferab le  l i m i t e d  l i c e n s e  t o  use 
and reproduce t h e  9896 FICS sof tware  f o r  t h e  development of sof tware  o r  i n  t h e  
adap t a t i on  of t h i s  sof tware  f o r  use  wi th  t h e  HP250 and/or HP9845 s u b j e c t  t o  t h e  
fol lowing:  

1. Software agreement: sof tware  s u p p l i e r  has a  f u l l y  executed sof tware  
agreement wi th  HP. 

2 .  Disclaimer of warranty and suppor t .  HP makes no express  o r  implied 
r a r r a n t y  of any k ind ,  wi th  regard  t o  t h e  sof tware  which i s  furn ished  
on an " a s  i s "  b a s i s .  No i n s t a l l a t i o n ,  t r a i n i n g ,  s u p p o r t ,  o r  o t h e r  
s i m i l a r  s e r v i c e  w i l l  be provided by HP f o r  t h e  so f twa re .  Software sup- 
p l i e r  is  s o l e l y  r e spons ib l e  f o r  t h e  ope ra t i on  of and t h e  consequences 
r e s u l t i n g  from t h e  use  of t h e  sof tware  provided by HP and any sof tware  
t h a t  t h e  sof tware  s u p p l i e r  may develop based on t n e  HP sof tware .  

HP SPECIFICALLY DISCLAIMS THE IMPLIED WARRANTIES OF MERCHANTABILITY 
AND FITNESS FOR A PARTICULAR PURPOSE. 

3 .  Limi t a t i on  of l i a b i l i t y  - Indemnity. Software s u p p l i e r  agrees  t h a t  HP 

s h a l l  no t  be r e spons ib l e  f o r  any l o s s  o r  damage t o  sof tware  s u p p l i e r ,  
i t s  customers ,  o r  any t h i r d  p a r t i e s  caused by t he  f a i l u r e  of t h e  s o f t -  
ware fu rn i shed  hereunder ,  o r  any which may be developed by sof tware  
s u p p l i e r  t o  func t i on .  

Software s u p p l i e r  agrees  t o  indemnify and hold HP harmless a g a i n s t  any 
and a l l  l o s s  o r  damage i n  any way a r i s i n g  o u t  of o r  i n  connect ion wi th  
s a i d  sof tware  o r  by t h e  f a i l u r e  of s a i d  sof tware  t o  func t i on  i n  whole 
o r  i n  p a r t .  

HP SHALL NOT BE LIABLE FOR ANY DIRECT, INDIRECT, SPECIAL, INCIDENTAL, 
OR CONSEQUENTIAL DRWGES, BASED ON CONTRACT, TORT OR ANY OTHER LEGAL 
TIiEO3.Y. 

4. I d e n t i f i c a t i o n .  Software s u p p l i e r  agrees  t h a t  Hewlett-Packard's name 
w i l l  n o t  appear on any m a t e r i a l s  produced, adapted ,  o r  developed by t h e  
sof tware  s u p p l i e r  wi thout  t h e  express  w r i t t e n  consent  of HP. 

5 .  Rep re sen t a t i ons .  Software s u p p l i e r  ag ree s  t h a t  it w i l l  no t  make any 

r e p r e s e n t a t i o n s  t o  i t s  customers which a r e  con t r a ry  t o  t h e  above. 

E f f e c t i v e  t h i s  - day of , 19-. 

customer ~ e w l e t t - P a c k a r d  Company 

By: 1 BY: 

I T i t l e :  T i t l e :  

1 I 
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Unique Maintenance Features on the 
HP 3000 Series 33 
By: Lou DeWittlGSD 

As you heard on the NPT Tour, the HP 3000 Serles 33 
provides Hewlett-Packard with the lead in product support 
technology. With the microprogrammable System Console 
and the internal Maintenance Interface (MI) board acting as 
a maintenance processor, Hewlett-Packard has been able to 
develop some powerful, yet easy-to-use, support tools that 
will allow HP to achieve a level of "Customer Satisfaction 
Second to None in the Computer Industry." Three new 
service tools: Cold Load Self-Test, Maintenance Mode and 
the Remote System Verification Program (RSVP), were all 
designed to make system diagnosis simple and 
comprehensive. These service tools are all provided to the 
customer on tape cartridges which program the System 
Console as a Maintenance Processor. 

One of the significant maintenance features found in new 
Hewlett-Packard systems and peripherals is customer- 
executable self-tests. 'The HP 3000133 implements this 
capability, through the use of a micro diagnostic program 
cartridge, which takes approximately 3 minutes to execute. 
The self-test solves one of the most difficult maintenance 
problems confronted by the CE: how to diagnose a system 
that won't cold load. The self-test reports any errors 
detected in simple Engllsh statements so that the customer 
can prov~de meaningful, accurate feedback to the CE when 
requesting maintenance. 

Regardless of how comprehensive the procedure, some 
problems will elude even the most sophisticated self-tests 
and diagnostics. Failures of this type require the knowledge 
of a Specialist, combined with a new tool called 
~aintenance Mode. Maintenance Mode can be loaded into 
the console at any time and will remain there untll cleared. 
The obvious advantage of this modus operandi is that a CE 
or SE when diagnosing a problem does not have to 
power-down the system, destroying failure information in the 
process. Maintenance Mode allows the CE or SE to go "into" 
the system to examine and modify internal register contents, 
system pointers, flags and markers, and any 16 words of 
memory. Maintenance Mode also provides the user with the 
capability to micro step and set micro break points In the 
system. 

3000133 is the first HP system to provivde remote diagnostic 
capability and Hewlett-Packard RSVP is the most 
comprehensive and flexible In the Industry. RSVP allows the 
CE or SE total control over all system malntenance 
capabilities, except for the physical loadlng of flexible dlscs 
or cartridges, all without leavlng the offlce. 

Self-test, Maintenance Mode and RSVP glves HP the 
maintenance edge, by lowerlng the BMMC by approximately 
40% whlle increasing our servlce effectiveness. It's a 
one-two punch that can't miss. 

HP 3000 Software: Keeping Current 
By: Tom SimonlGSD 

You have all probably heard of the Software Status Bulletln 
the COMMUNICATOR 3000 and the lnstallat~on Tape Note 
flles You may also know that all of these publlcatlons deal 
w~th developments-particularly In connection wlth 
software--ln the HP 3000 envlronment Now what you may 
not know IS whlch of these offer you the most usable 
lnformatlon that IS whlch are prepared from a perspective 
slmllar to yours To help you declde whlch publlcatlons f ~ t  
your lnformatlon needs thls artlcle provldes a brlef 
descrlptlon of each publlcatlon s orlentatlon and of how ~t IS 

related to the others 
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Note Files 

Users of HP 3000 computer systems recelve periodic 
updates to the Mult~programming Executive Operating 
System (MPE) and certain program and diagnostic files 
through the lnstallatlon Tape (IT). Thls magnet~c tape 
contains the cold load version of MPE, the system and 
subsystem program files in the account SYS, and the 
necessary diagnostics in the support account. Some of 
these files are referred to as Note flles which consist of 
written descriptions of how the current version of MPE d~ffers 
from the previous verslon. 

COMMUNICATOR 3000 

The COMMUNICATOR exlsts primarily to provlde cus- 
tomers with a printlng of the Note files a week or two In 
advance of their release through the lnstallatlon Tape. The 
purpose of thls early release is to help users anticipate the 
effect whlch the updated MPE software could have on their 
operations. Thus, the schedule for publishing the 
COMMUNICATOR approx~mates that of the updates to MPE 
software, preceding them slightly. 

The COMMUNICATOR also contains articles of general 
interest to HP 3000 users: programming tlps. 
announcements of new products, and descriptions of 
changes (updates, new editions, new publications) to 
customer manuals. Occas~onally, COMMUNICATORS are 
published when there are no corresponding MPE updates. 
These lssues contaln only articles, and because of the 
demand for back lssues of the COMMUNICATOR, some 
articles from early lssues may be revised and reprinted. 

Software Status Bulletin 

The Software Status Bultetln (SSB) is published twlce each 
month and documents known problems with HP 3000 
supported software. Of the three publications mentioned 
here, ~t contalns the most current information regarding the 
status of problems (and work-arounds) with HP software. For 
keeping track of particular problems, or for checklng ~f some 
difficulty you've encountered has been verified as a software 
bug, the Software Status Bulletin is the place to look. 

Software problems submitted by HP 3000 users fleld 
system englneers software developers and quallty 
assurance englneers are asslgned Software Malntenance 
Request (SMR) ldentlf~catlon numbers These Software 
Ma~ntenance Requests whlch are verlfled to document 
actual software bugs are also referred to as Known Problem 
Reports (KPR) and are llsted In the Software Status Bulletln 
The process goes someth~ng lhke thls 

Software Problem - Software Maintenance Request 

L K n o w  n Problem Repon 

L S o f t w a r e  Status Bulletin 
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These verified software problems are listed in the Software 
Status Bulletin by their Software Maintenance Request 
number and by product, and are des~gnated as open or 
closed. An open problem is one whlch has no current fix (a 
work-around may be indicated); a closed problem has a fix 
which will be available in a specifled version of the software 
product. After being published as a closed problem for two 
successive Installation Tape distributions, a Software 
Maintenance Request is deleted from the bulletin. Open 
problems are listed until resolved 

Note that not every problem submitted is listed In the 
Software Status Bulletin, only new and verifiable problems. 
Duplicates, misunderstandings, and so forth, are not 
entered. However, a response is made to each problem 
report submitted, indicating whether tile bug has been 
verified and, if so, what IS being done about it. 

How They Fit Together 

Slnce the COMMUNICATOR, the lnstallatlon Tape and the 
Software Status Bulletln are all concerned wlth HP 3000 
software ~t s not surprlslng that any Software Malntenance 

@ 
Request may appear in all three. Open Software 
Maintenance Requests are documented In the Software 
Status Bulletln. In some cases they may also be referenced 
In the "Known Problems" sectlon of the Installation Tape 
Note files and, consequently, in the printing of these Note 
files in the COMMUNICATOR. Software Maintenance 
Requests noted as closed in the Software Status Bulletln 
should appear In the Note flles on the lnstallatlon Tape and 
In the COMMUNICATOR In these cases the software flxes 
will be described brlefly under the "Corrective Software 
Changes" section of the Note ftles 

/ 
Installation Tape Note files 
- under "Corrective Soft- 

ware Changes" 
Verified 
Software - / 
Maintenance 

COMMUNICATOR -- - .  .-.&. \ -via advance printing of nequesrs 

\ 
- 

Note files ??Y 

\ Software Status Bulletin 
- description of the fix 

(closed) or of the problem 
(open) and, possibly, of a 
work-around 

Which One. . . And When? 

In case all of thls has only confused you more, try thls 
explanation The Note f~les are wr~tten by lab personnel and 
are deslgned to tell you what's new wlth software on the HP 
3000 The fleld will recelve these flles on the lnstallat~on Tape 
(whlch also contalns the encoded changes) and, shortly 
before, In the COMMUNICATOR The COMMUNICATOR will 
also glve you addltlonal lnformatlon concerning changes to 



HP 3000 software and, generally, to the HP 3000 systems. 
Lastly, the Software Status Bulletin, prepared by lab and 
suggort gersonnel, grov~des the most current information , ,  , 

a available about software problems, new and old, and about 
fixes for those problems. 

How To Get Them 

All three of these publications are supplied to users with 
Hewlett-Packard's Comprehensive Software Support 
Service (CSS) and Software Subscription Service contracts. 
The COMMUNICATOR may be ordered separately, 

on an Individual Issue basis (subject to availability) and 
through subscription. Order forms are available in the 
COMMUNICATOR itself and through the Software Sub- 
scription Center of the Computer Systems Group. 
Your request should be directed to: 

Subscription Supervisor - COMMUNICATOR 3000 
Software Subscription Center 
P.O. Box 61809 
Sunnyvale, CA 94088 

A Reminder for Upgrading to Series Ill 
B y .  Gwen M~llerlGSD 

With all the attention lately on new products and how to order them, we don't want you to forget how to upgrade a Series 1 1  
to a Series Ill. There are just a few steps, but leaving out one could leave you with an unhappy customer. Briefly, here 
IS how ~t works: 

1. To expand all Series Il's to Series Ill systems up to 1 Megabyte order 3041 7A 

. . . . . . . . . . . . . . . . . .  2. To expand all Series Il's to Series Ill systems greater than 1 Megabyte also order 30418A 

PLUS, all Models 5 and 7, and Model 6's that started under 320Kb requlre an additional 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . .  power supply ... order 30418A Opt. 001 

PLUS, all Models 5 and 7 also require upgrading to a Model 8 for power supply space, etc. order 30408A Opt. 002 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3. Be sure to add memory to the desired slze! order 300088 

a Here's a flow chart that should help: 

Upgrading from a Series II to a Series Ill? 
I 

1 yes! 

Order 30417A and one (for 768Kb) or two (for 1024Kb) 300088 boards 

I 

Want 1 Mb only? Yes w DONE! 

J no (want more than 1 Mb) 

Order 30418A; order two more 300088 boards to go to 2048Kb 

~tarting'with a Model 6 
less than 320Kb? yes --, Order 3041 8A-001 , DONE! 

I (adds power supply) 

Starting with a Model 5 
or 7? yes - Order 3041 8A-001 DONE! 

1 no 
and 30408A-002 
bower supply and 

a DONE! Model 8 upg;ade) 

Series II to Ill upgrades are proving very popular, so ~f you're looking for a boost in making quota, 

SELL UPGRADES!!!!!! 
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DSl3000 Saves the Day 
By John Chisholm GSD 

a On Monday, September 25. Don Ringen was In trouble With 
respons~bility for GSD Product Tra~n~ng in Geneva. 
Switzerland, he needed access to the lntro account that 
contalns the exercises for Neophyte tra~ning on the HP 3000. 
And he needed ~t fast - for the next day's train~ng class. But 
there was no copy of lntro to be found anywhere In Europe! 
All Don had to work w~th was a 2400 baud modem, SSLC 
board w~th cable and DS.3000 software. 

Don got on the phone and called GSD in Santa Clara. Us~ng 
DSi3000, GSD Sales Development people transmitted the 
account to Don In Geneva - a distance of some 8000 m~les! 
Transm~ssion of the account took place in about frfteen 
m~nutes. Training started Tuesday morning on schedule. 

GOOD SELLING! 

1 Honeywell Tapes on an HP 30007 
By Don LaRobardiere;ESR 

Impossible you say! But the Paramus distr~ct had to have ~t 
done to save an order. 

We had the 7-track mag tape drives to read the tapes, but 
the HP 3000 doesn't support 7-track, as the sales group 
qurckly came to learn. The customer had racks of mag tape 

a to get converted eventually to 1600 bpi 9-track and wanted 
temporarily to store these flles of data on the HP 3000 discs 
until they were In the~r final form. 

Knowlng that berng able to convert those tapes would open 
up other sales prospects, Walt Benedetto's group took ~t on 
themselves to find an in-house solution. 

As much standard equrpment and software as poss~ble was 
used. The approach was to modify DVR24 to support the 
programmable 131 82A Opt. H03 mag tape interface and 
then "DS" the data up to the 3000 files over a hardwlre I~nk. 

Needless to say, the conversion was a success. Presently, 
the customer has been transferring about 14000 eighty-byte 
records in 20 minutes. 

For more informat~on regarding th~s customer installation, 
please contact Don LaRobard~ere in the Paramus office. 

Auerbach Publishes Glowing Report 
On the HP 3000 
By. Gwen M~llerlGSD 

Auerbach Publishers, Inc. has recently distributed a new 
report on the HP 3000 Series I1 and Ill that conflrms what 
your customers have known all along - that we have a 

a super product! The openlng comments set the tone: 

Since the 3000 Ser~es ll was f~rst  announced in 1976, it 
has proved a successful system for Hewlett-Packard; 
approximately 1500 3000 Series Il's had been 
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delivered by June 1978. Its customer base is 
composed of users with a variety of processing needs 
including small companies investigating an in-house 
computer for the first time, companres moving to an 
on-lhne database-oriented system, and large 
companies in the throes of decentralization. Finally, 
OEM houses f ~nd  the 3000 Series to be a solid 
foundation for specialrzed systems development jobs. 

The eight-page report covers the features of the system, 
Including MPE-Ill, prlvate volumes, tape labels, MTSl3000, 
automatic power fallirestart, MFGl3000, and advantages of 
the extenslve microcode. Statements such as 
"Hewlett-Packard's 110 techniques consist of similarly 
soph~sticated management procedures . . ." appear, along 
with customer responses that "Hewlett-Packard's COBOL 
was given excellent marks, and the user praised the secur~ty 
features of the system." Also brought out were the ease of 
upgrading w~thin the product line and the fact that "All 
MPE-I1 operat~ng system users are automatically upgraded 
(at no charge) to MPE-Ill, wh~ch IS fully compat~ble with 
MPE-11." Other portions of the report discuss additional 
areas. 

Markets: "Hewlett-Packard offers a system for a batch 
user who wants to expand to on-l~ne d~stributed 
processing ratherthan upgrade to a larger centralized 
system." 
". . . . the prlcelperformance of the HP 3000 Series II 
and the availability of the IMAGE database 
management system may interest System13 Model 10 
users look~ng for an upgrade system.'' 

HP in the Computer Industry: "The company's 
founders parlayed a winning comb~nation of 
entrepreneurial Inventiveness, solid f~scal control, and 
good, fairly pr~ced products into one of the country's 
major d~vers~f~ed electronics manufacturers." 
"Hewlett-Packard's computer drvis~on established a 
solid base of faithful users . . . . " 

Service to Customers: "Hewlett-Packard offers a wide 
varlety of servlces including: pre-installation site 
plann~ng, installation, personnel traln~ng, hardware 
and software servrce at several levels, and 
programmrng consultation." 

"It should be noted that Hewlett-Packard publishes 
configurat~on documentation designed to help users 
configure the~r own systems.'' 

Direction of the Product Line: ". . . . the overall alr of 
the 3000 Ser~es IS one of continu~ng, upward 
~ressure." 

If thls sounds like what you have been telling your prospects, 
why not let Auerbach tell them for you? Those sales offices 
that subscribe to Auerbach services should have received 
their report durlng October. In add~tion, we will be sending a 
copy to each Dlstrict Manager worldwide for you to use in 
preparing proposals. Let Auerbach help you spread the 
good word - 

THE HP 3000 IS SUPER! 
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You've Heard It Before, But It's Still True . . . 
By. Gwen MillerlGSD 

Back by  popular demand,  we are reprlntng an article wr~tten b y  Rich Edwards GSD that appeared In the January 1978 Issue of 
the CS Newsletter It may be 'old news", but the message 1s as current as ever the HP 3000 IS a w~nner l  For proof,  read on 

HP 3000 Garners 1st Place* In Datapro 
User Ratings 
By Rich EdwardsiGSD 

\ I /  r, , 

The HP 3000 outshines its compet~tors again' Last year 
IMAGE13000 was the f~rst database management system 
ever to be elected to the Datapro Software Honor Roil 
Th~s year the HP 3000 won the hlghest ratng by users 
of mlnlcomputers and small buslness computers More 
precisely. 

OUT OF 76 DIFFERENT SYSTEMSIMANUFACTURERS 
COVERED BY THE 1977 DATAPRO SURVEY OF 816 
USERS OF MINICOMPUTERS & SMALL BUSINESS 
SYSTEMS, THE HP 3000 HAD THE HIGHEST RATING IN 
OVERALL SATISFACTION OF THOSE SYSTEMS 
MENTIONED BY 6 OR MORE USERS 

Full detalls can be found In Datapro Feature Report 
M07-700-407 dated November 1977, published by Datapro 
Research Corp , Delron, N J 08075 A few h~ghl~ghts of the 
report Include the following. 

The survey, conducted dur~ng June 1977, was a~med at a 
random 10.000 Datapro subscribers The results Included 
responses on 2,362 Installed systems owned by 816 users 
67% of the total respondents used thelr systems for 
bus~ness data processing Wh~le not mutually exclusive 
categorles, 16% used thelr computers w~th data base 
management, 24% reported data commun~cat~ons 
appllcat~ons 

The scores In all categorles were computed usng welghted 
averages based on a scale of 4 0 for Excellent, 3 for Good. 
2 for Falr, and 1 for Poor 

Here's how the HP 3000 stacked up 

Total Survey overall satisfact~on 3 1 

HP 3000 overall sat~sfact~on 3 5 

When looking at the competltlve comparlsons, keep In mind 
Datapro's warnlng ' Prospect~ve buyers should note that the 
small sample slzes for some of the mln~computer models 
make ~t unwlse to draw flrm conclusions from the lnd~cated 
ratlngs " 

*Systems w~th 6 or more responses 

Tak~ng a look at the overall sat~sfact~on ratlngs (Figure 1). 
~ t 's  easy to see how well the HP 3000 was rated. Most 
people regard the satlsfact~on of the IBM System13 to be the 
Industry standard to try to match Great news. the HP 3000 
(rat~ng 3 5) 1s way ahead of the total Systemi3 (rat~ng 3 3) 
and the Model 15 (ratlng 3 2) 

You're all aware that the HP 3000s greatest competrtlve 
edge IS  the advanced MPE operating system Your cus- 
tomers agree1 NO OTHER OPERATING SYSTEM WAS 
MORE HIGHLY RATED THAN MPEI* Spec~f~cally, In F~gure 3 
note the relat~ve stand~ngs of the most frequently encoun- 
tered competrtrve systems 

1 

Another area where the HP 3000 scored very well was In 
the rel~ab~l~ty of the ma~nframe As Flgure 4 shows, HP 3000 
users rated ~t about as rellable as the IBM Systed3 
and much more rel~able than the rest of the ~ndustry 

The HP 3000 recelved the second highest rat~ng (3 8) In 
the Industry for Ease of Operat~on (F~gure 2) Tak~ng 1st 
place was the NCR 820018250 with a 3 9 ratlng from 9 users 
(average memory 89 Kb). it scored a 3 0 In overall 
sat~sfact~on however Once agaln the HP 3000 was several 
polnts ahead of the perce~ved benchmark wlnner, IBM s 
Systeml3-15 (3 4) (All Systemi3 s comb~ned were rated 
3 5 )  

The last category graph~cally deplcted shows the relat~vely 
h ~ g h  standlng of the HP 3000 In ease of conversion 
Remember that the two systems shown In Flgure 5 w~th 
h~gher rat~ngs come from very small user populations 

1 *Systems wlth 6 or more responses 

The total survey Included 12 categorles, here's how the 
HP 3000 compared to the overall user's rating 

Category HP 3000 Survey Difference 

Ease of Operat~on 3.8 3.4 + .4 
Reliabil~ty of 3.7 3.4 + .3 

ma~nframe 
Reliab~l~ty of 3.4 3.0 + .4 

peripherals 
Respons~veness of 2.8 3.0 - .2 

maintenance service 
Effectiveness of 2.8 3.0 - .2 

maintenance service 
Techn~cal support 2.7 2 6 + .1 

Manufacturer's 
software 
Operating system 3.7 3.0 +.7 
Compilers and 3.8 3 .O + .8 

assemblies 
Applicat~ons programs 3.1 2 7 + .4 

Ease of programming 3.6 3 1 + .5 
Ease of conversion 3.4 3.0 + .4 
Overall sat~sfaction 3.5 3.1 + .4 
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Figure 2 
Datapro Weighted Average User Ratings 

RATING (1976 and 1977) 

t Category: Ease of Operation 

EXCELLENT 4.0 t 2ND HIGHEST OF 76 SYSTEMSIVENDORS 

GOOD 

FAIR 
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Figure 3 
Datapro Weighted Average User Ratings 

RATING 
(1976 and 1977) 

t 
Category: Operating System 

EXCELLENT 4 0  t 
HIGHEST OF 76 SYSTEMSIVENDORS / WITH 6 OR MORE RESPONSES 

GOOD 

FAIR 

Figure 4 
Datapro Weighted Average User Ratings 

RATING 
(1976 and 1977) 

t Category: Reliability of Mainframe 

EXCELLENT 4 0  t 
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-- - - 

Figure 5 
Datapro Weighted Average User Ratings 

RATING (1976 and 1977) 
Category: Ease of Conversion 

EXCELLENT 4.0 

3.8 

3.6 

3.4 

3.2 

GOOD 3.0 

2.8 

2.6 

2.4 

2.2 

FAIR 2.0 

'n 

1977 #USERSI#SYSTEMS 81612362 22125 30134 18125 751106 1 19!125 36193 15116 

Error Message - VIEW13000 
By: Regina FanelIilGSD 

In the October 1st issue of the CS Newsletter, an article appeared by Carolyn Morris entitled, "Details, Details . . . . 
Ordering VIEWl3000". It has been pointed out that the total prepaid purchase price of the 32209A Option A plus the monthly 
software fee for 12 months was erroneously reported to be $375. This price should be $3750! Please make note of 
this correction. 
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Packard 
ends the 
computer . 

compromise. 
Now you don't have to put up with a 

computer that doesn't really fit your needs or 
shop around hoping to find one that does. 
HP has created a range of business systems, 
priced from $25,000 to $250,000, designed to 
work the way you work. 
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At last, there's a powerful business computer that's really 
simple to operate The HP 250 is des~gned soaclerk-typist can sit down and 
feel right at home. The keyboard is laid out like an electric typewriter 
and the numerlc pad llke an adding machine. And eight keys under the 
adjustable video screen can be programmed to lead the operator 
step-by step through every job. 

But the biggest advantage 1s i n v l s i b l e a  data base manager 
that consolidates information into easily accessible flles. making ~t simple 
to get the data you want the minute you need i t .  

Able to support four terminals. as well as the printer that 
comes with the system. the H P  250 gives you all the knef i ts  of a fast. 
sophisticated computer w~thout havlng to hire an expen to run ~ t .  
And it's priced from just $24,500. 

Advanced He\zlt,tt-Packard technolo~y has packed an ~mpressive 
amount of capabil~ty into the l1P 300. It can handle 16 users from thc 
central console. which features an innovative display designed to simplify 
operating and programming the system. 

Elght special k e ~ s  on the right side of the screen can be 
programmed to lead you stcp-b\'-step through each task. glvinpyou choices 
of action as you go. 

Agaln. data base management provldes a vital ingred~cnts In 
organiling your Information And an efticient operating shstem lets you 
access data at remote terminals at the same 11me thecomputcr IS sol tlng 
and processing other lobs. Another remarkable feature thc I IP  3(X) prlce 
stans at only $36,500. 
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Is the 30706 Rugged? 
By: Peter StuartlHPG 

We are now gettlng about two requests a week ask~ng what 
can we say about the ruggedness of the 30708 when DEC 
and IBM are pushing this question hard. 

First, we have to concede that theappearance of the 30708 
is not as rugged as the appearance of the DEC and IBM 
offerings. However, i f  you start looklng for speclficatlons of 
the ruggedness of these competitive products you are likely 
to be disappointed. 

Second, we have looked at the IBM and DEC machlnes in 
comparison to our own and have no doubt that a person wlth 
a hammer could destroy any one of them. The only thing to 
debate might be the relatlve size of the pleces. (For the 
replacement unit, the 30708 will be less than half the price of 
the competitive products!) 

When questioned about ruggedness you should first 
determine if the customer is concerned about mal~c~ous 
damage from hostlle employees or accidental damage from 
heavy-handed employees or the physical envlronment. The 
30708 is not suitable for use in environments where it will be 
subject to malicious attacks. (Ne~ther IS  the DEC nor the IBM 
equipment.) 

In fact, even $25,000 cash-dispensing terminals can be 
destroyed by a malicious attack (though you will not manage 
to get any money out of them, so donot rush off and try). 

The solution to the problem of malicious damage IS to deal 
with the root causes (i.e., employee attitudes, effective 
security, etc.) and not by produc~ng "bullet-proof" terminals. 
If the customer wants "bullet-proof" terminals let the 
competition get the business and the problems. 

Happily In this day and age there are plenty of companies 
that recognize the advantages of harmonious employee1 
employer relationships. The ruggedness questlon then 
becomes one of accidental damage from heavy-handed 
employees or from the environment. Let us consider thls 
topic under some of the more obvious categorles: shock 
and vibration; dust and dirt; temperature; 011 and grease; 
and gasseslcorros~ve chemicals. 

The 30708 meets HP Class 8 spec~f~cat~ons for vlbratlon and 
shock Thls means product~on units have been type-tested 
to wlthstand vibrations of 0 38mm (0 015 inches) on all 3 
axes over the frequency range 5 to 55 Hz In addrt~on ~t has @ 
been tested to wlthstand shocks of up to 309 (1 1 mS '12 

slnewave) In all 3 axes (Incidentally to demonstrate the 
strength of the termlnal case you can safely place ~t on the 
floor and stand on it ) 

Dust and Dirt 

The Corporate Qual~ty Assurance Manual does not cover 
thls aspect of product test~ng so we Invented our own test 
We rnstalled a 3070B In a chamber together w~th the 
contents of a vacuum cleaner that had been used 
throughout our plant A fan was also Installed to keep the 
dust alrborne A mechan~cal set of fingers ' was used to 
operate the keyboard We stopped the test after the keys 
had performed 20 x l o6  operations wlthout fallures 

Durlng this test we also ran the mult~functlon reader to check 
performance of the card mechan~sm To do th~s we had 
continuous loop of card s~mulatlng a punched card We 
discovered that dust and dlrt sometimes collects around the 
read head mechan~sm For thls reason we now supply a 
spec~ally coated 'cleanrng card ' whlch can be passed 

e 
through the reader at any tlme to brush away accumulated 
dust and d~rt  The photo below shows the test set-up 
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Temperature 

The terminal is specified to operate in ambient temperatures 
up to 55" Centigrade (130" Fahrenheit). This is hotter than 
environments where you would expect employees to work. 
In addition, in accordance with UL requirements the case 
and display window are of non-flammable elastic. 

Oil and Grease 

The only area where oil and grease could cause problems is 
In the punched-card or badge reader. However, the reader 
is designed to have an extremely short travel so that the card 
or badge is always visible to the user and may be manually 
removed if there is slippage of the transport mechanism. 

Our mechanism is far superior to some of the competitive 
products in which a card disappears right inslde the unit and 
can fail to reappear. In addition, we use a fiber-optlcs read 
head which is dlrectly In contact with the ~unched  card or 
badge surface. This has a self-cleaning actlon and 
complements use of the cleaning card. 

SHORT TRAVEL , MIRROR 
4 

I 
CARD TRANSPORT 

\ FIBRE OPTICS 

MECHANISM 
READ HEAD 

Gases and Corrosive Chemicals 

Here we must admit that in common with DEC, IBM and NCR 
(DPI equipment) our products are not designed to withstand 
corrosive chemical environments. For example, Toluene, 
(which is a cleaning fluid used in the printing industry), 
would attack the plastic keys of our terminals as well as 
those of our competitors. Corrosive gases can of course 
reach the printed circuit boards of everyone's products. 
(In DEC's case via the card and badge reader slot.) 

Incidentally, our keyboard keys are double shot-moulded, 
(unlike DEC and IBM's), so that superficial damage to the 
key tops will not destroy the legend. 

In summary, we have a product which is as rugged as they 
come. However, since the 3070B is desk mounted we must 
admit that it IS more exposed. It may make sense to suggest 
to your customers ihat they bolt their terminals inside little 
wall-mounted cabinets. The overall cost will still be lower 
than the competitor's. 

Finally, let's remember that for every one customer who is 
looking for "factory data collection" terminals to withstand a 
hostlle envlronment there are nlne others who simply need 
the features: badge and card reading, easy-to-use 
keyboard, multidrop, etc., etc. 
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Computer Supplies Operation 
Officially Launched 
By Carl Anderson CSO 

HP's Computer Suppiles actlvlty has been operating for the 
past several months (see May 15th Issue of the CS 
Newsletter) In a pilot prolect mode-laying groundwork on 
basic concepts such as package configuration, and galning 
experience In the areas of order processlng and physlcal 
dlstribut~on 

Now, we're pleased to announce that the Computer Supplles 
Operatlon (CSO) IS shlft~ng lnto hlgh gear wlth a 
commitment by Computer Group management to grow the 
activity so that i t  can provide you and your customers with 
top-level supplles support 

Will Carletorr (formerly controller of Data Systems Division) 
has been named to manage the overall Computer Supplles 
Operation. You'll be hear~ng from Will In the future on these 
Newsletter pages-and I will also c~mment  from t~me to tlme 
on marketing-related matters. 

We will contlnue to operate out of the same Mountain View 
faclllty whlch houses the Corporate Parts Center and we will 
share several resources with CPC However in order to 
focus maxlmum attention on serving the supply needs of HP 
computlng product customers we will handle our own order 
processlng (see below) Inventory control, and related 
actlvlties 

Effectlve November ls t ,  those 50+ Computer Group 
supplles formerly handled by CPC have been merged with 
those offered by CSO-so that there is now a unlfled product 
management and fleld polnt of contact for these Items (We'll 
publ15h a complete computlng product supplies Ihstlng In a 
future Issue of the CS Newsletter.) 

In summary our CSO mlsslon IS  to actively market and 
promptly deliver quality HP supplies at reasonable and 
cornpet!bve prices We want to help maxlmlze your 
customers' satlsfactlon so they will return to you and HP for 
future equipment and software purchases 

Volume 4. Number 1, November 1, 1978 

Your Feedback Comments are Requested! 

Your feedback IS therefore very helpful In guidlng our 
thlnklng Will and I would both appreciate hearlng about 
those things you feel mlght make HPs program better And 
equally Important, please keep us Informed about 
competltlve supplles programs you feel are particularly 
effect~ve-whether provlded by a computer manufacturer or 

Q 
by a supplles dlstrlbutor If possible, send us samples of 
thelr catalogs price lhsts (DEC and Minicomputer 
Accessories excepted, since we already have samples) 
Many thanks for your help 

Supplier Code Change to 
"2268" on November 1st 
By Carl AndersoniCSO 

Effectlve November 1st the HEART suppller code for 
Computer Supplles Operatlon changed from ' 5005 to 
2268 Although computer supply items ordered by 

product part number will be automatically d~rected to CSO 
by the Corporate master product flle the following few words 
of ins~ght should make ~t easier for fleld people to 
communicate w~th us on 0 P matters 

0 

The 68 sub-entity poition of 2268 is critical slnce it causes 
orders to be prlnted out In Mountaln Vlew (where we are) 
rather than In Cupertlno (where we aren t although all other 
22XX orders are processed there) Division 22, Data 
Systems has host accounting responsib~lht~es for Computer 
Group act~vltles such as CSO-and so our suppl~er code 
must fall wlthln thelr '22XX numbers 

To Reach CSO by Comgram or Phone 

When sendlng a Comsys message be sure to use the 
complete 2268 locatlon so that ~t will go dlrectly to 
Mountain Vtew Messages sent to 2200 will be prrnted out in 
Cupertlno and therefore delayed ~n reachlng us 

When phonlng us use the Corporate Servlce Centers 
Mountaln Vlew number (415) 968-920Land on 0 P 
matters, ask for Betty stevenson. Our In-house extension 
numbers are chang~ng withln the next few weeks, and we'll 
publlsh them when they firm up. 
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Meanwhile, in Europe. . . 
Computer Supply dlstrlbutlon for Europe IS belng handled by 
PCE (Coch~se suppl~er code 6000) Contact Bruno Barth In 
Boebltngen tf you have questions or comments regarding 
computer supply ava~labillty vla PCE In Europe (NOTE 
the 12869A and 12940A dlsc cartridges formerly sup- 
plted via Grenoble have been transferred to PCE effectrve 
November 1 st ) 

Single-Sided Flexible Discs 
Have New Part NumberIPackage 
By Car/ AndersonICSO 

Blank single-stded flextble discs-as used wlth the 
9885MiS, 9896A 12732A, 12733A, et al-are now available 
only in a standard (and attractive) 10-disc package. The box 
of 10 d~scs Includes envelopes and labels, is competitively 
priced at $85 per box, and IS available from CSO and PCE 
as PN 9164-0105. 

Wlth the announcement of th~s 10-d~sc package as of 
November lst ,  Fort Collins Dtvtston has simultaneously 
discont~nued the three older package conflguratlons. These 
were: 1 disc as PN 09885-10500; 5 discs w~th btnder as 
PN 09885-80004; 25 discs as PN 09885-80005. (If you have 
a short-term, phase-out need for any of these older package 
configurations, consult Spencer Ure at Fort Collins.) 

Introducing the 9874A Digitizer to 
Sales Force 02 
By- Mlke ScottlDSD and Rich FergusonlDTD 

Volume 4, Number 1, November 1, 1978 2 

The 9874A Dlgrtlzer IS a new HP-IB digitizer manufactured 
by the Desktop Computer Division. It provldes a conventent 
method of entering graphical or pictorial data into a 
computer or ~ntell~gent graphics terminal. The 9874A can be 
used with the HP 1000 and 2647A produced by the 
Computer Systems Group, and with desktop computers 
produced by the Calculator Products Group. 

The 9874A Digitizer is described on the next two pages. With 
a few modlficatlons, this article is the same one published 1 previously in Keyboard, a publicatran of the Desktop , Computer D~vislon. The cover for Keyboard is shown to the 
rlght. Also in that issue is an excellent article on digitizers 

I and computer graphlcs in general-unfortunately space 
limitations prevent us from including that in this newsletter. 

, There IS also an article In the DSD sectron of this issue of the 
CS Newsletter discuss~ng the HP 1000 support of the 9874A. 

The support of the 9874A on the 2647A IS implemented by 
means of a BASIC language program. It is interfaced with 
the HP-IB and uses AGL-type statements in the BASIC 
program drrver. This program can be easily modified to be 
used in spec~alized customer applications. 

As of November 1, 1'378 Sales Force 02 has sales 
responsibility for the 9874A under the following conditions: 

1. The 9874A IS sold In a system wlth an SF02 computer 
(I&, HP 1000). 

2. The 9874A is sold to a customer who wants to interface 
it to an SF02 computer he has already purchased. 

3. Sales through an OEM or to a VEU if the 9874A is inter- 
faced to an SF02 computer. 

4. The 9874A is to be interfaced to 2647 or 2648 terminals 
unless the terminals are connected to an SF06 
computer. 

5. The 9874A is to be used in a system with both SF02 and 
SF06 computers but the 9874A is interfaced pr~marily 
to an SF02 computer 

The 9874A Trainlng Manual that was or~ginally developed for 
SF06 has been updated and modifled for SF02. The training 
manual will be na~ led  to all sales offices in late November. 
This new manual contains an HP 1000 demo program and 
the software driver for using the 9874A with the 2647A. 

The October 1, 1978 updates to the HP Purchase 
Agreement (Exhrblts A-1 , A-3, and A-4) Include the 9874A 
Digitizer. The Corporate Price List for the 9874A will be 
coded as being sold jo~ntly by SF02 and SF06 as of 
November 1, 1978. 

The 9874A has been designed for high reliability and easy 
serviceability. A self-test in the d~gitizer quickly allows a 
customer to know if  service is required. The SF06 servlce 
force has been trained to service the 9874A should it be 
required. It will be up to the customer or the SF02 CE or SE to 
localize any problem to the 9874A before calling in SF06 
servlce. 
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New Products 

9874A Digitizer 
by Karen Wardlaw, Hewlett-Packard 
Corn pan y, Desktop Computer 
Division 

A powerful new microprocessor- 
controlled digitizer offers significant 
increases in performance and 
reliability.The HP 9874A simplifies 
operation through a 
human-engineered work-station 
concept. 

The HP 9874 is desianed to 
provide flexibility, high resolution and 
simplicity of operation in a broad 
range of applications using strip charts, 
drawings, photographic slides, 
microscope slides and other source 
documents. It can be interfaced easily 
with any HP Series 9800 Desktop 
Computer or other HP-IB compatible 
computer such as the HP 1000 to 
provide a complete, powerful digitizing 
system made entirely by 
Hewlett-Packard. 

The 9874's built-in microprocessor 
allows the operator to perform all 
digitizing operations directly from the 
digitizer location. As a result, the 
system is easier to use and reduces the 
possibility of human error because the 
operator does not have to shift 
between the digitizer and the 
computer. 

Advanced Features and Capabilities 
Some of the 9874's new 

time-saving and convenience features 
indude: 

An adjustable glass platen to suit 
various applications and 
maximize user comfort. 
Rear projection capability to 
allow using photographic slides 
or movie frames as source 
documents, 
Audio tone to guide user 
operations, 
Illuminated cursor with vacuum 
holddown to prevent slippage, 
Built-in self-test to assure proper 
operation, 
HP-IB (IEEE Standard 
488-1975) interfacing for easy 
connection to various 
computers, 
Multiple-function user keyboard. 

Adjustable Platen 

The glass platen easily tilts to a 
conveniect angle between vertical and 
about 20 from horizontal for a 
comfortable operator position. For 
rear projections of movie frames or 
other transparencies, it is adjusted to 
the vertical position. The image is 
projected through the transparent 
platen onto the treated front surface, 
giving a parallax-free image for 
maximum accuracy. 

Audio Tone 

Conventional digitizers use two of 
the operator's five senses: sight and 
touch. The 9874 adds a third sense, 
hearing, with an audio tone that can 

The HP 9874A Digitizer assists in 
printed-circuit layout. 

be used in several ways. The 
programmable tone can verify correct 
procedures, signal data entry into the 
computer, increase cursor positioning 
accuracy and assure the operator he or 
she is working in the proper sequence. 

Cursor and Stylus 

The cursor is lighted for clear 
viewing, and has an open-circle target 
0.250 mm (0.010 in.) in diameter for 
accurate positioning over points being 
digitized. The cursor has a switch to 
start and stop digitizing in the 
continuous mode or digitize points in 
the single mode. A cursor vacuum 
switch allows leaving the cursor 
unattended regardless of the platen 
angle. 

An interchangeable stylus is also 
supplied with the 9874 for users who 
prefer i t  over the cursor for particular 
applications. A digitize switch is 
activated or deactivated by pressing 
down on the stylus, and an ink 
cartridge in the stylus can be used to 
mark the digitized portion of the 
source document. 
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Keyboard 

The 9874's keyboard allows the 
operator to set the operating mode, set 
size limits, align and extend the axes, 
digitize and enter data into the 
computer, and initiate up to ten special 

a routines involving the computer and 
other peripherals in the digitizing 
system. 

A single-mode key allows the user 
to digitize specific points by pressing 
the cursor digitize switch for each point 
to be recorded. A continuous mode 
key allows digitizing points 
sequentially, either at user-specified 
regular time intervals or at equally 
spaced points based on cursor 
movement. 

An axis align key allows automatic 
alignment of the x and y digitizer axes 
with those of the source document to 
reduce setup time and give the 
operator a more comfortable working 
position. An axis extend key permits 
digitizing documents much larger than 
the platen's working surface in either 
the x or y direction without 
complicating the software. Documents 
up to 53 km (33.3 miles) long can be 
digitized and the points transferred to 
the computer, still referencing the 
initial origin. 

The Pi and P2 keys can set limits 
anywhere on the 9874's platen 
surface. This is useful in scaling data 

a into user units, and limiting the active 
area to be used on the platen. It also 
simplifies interaction between the 
9874 and other HP graphic devices 
using HP's graphic language (HPGL). 
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The numeric pad facilitates 
entering digitized data into the 
computer, including the x and y 
coordinates, a pen position indicator 
;.qd a numerical annotation related to 
a specific point. An LED display allows 
verifying the annotation and 
coordinate information before entering 
it into the computer. 

Five Special Function keys with 
shift allow initiating up to ten routines 
in the computer program, such as 
signaling the digitizer when to start 
taking points and when to stop. This 
enhances the human-engineered 
work-station principle that lets the user 
control the entire operation from the 
digitizer. 

Specifications 

Resolution of the 9874 is 0.025 
mm (0.000984 in.), or ten times that 
of the preceding HP 9864 Digitizer. 
Nominal accuracy between 10°C and 
40°C is k0.125 mm (0.00492 in.) for 
the cursor, or 0 . 500  mm (0.01969 
in.) for the stylus. Although the active 
digitizing area is 435 mm x 315 mm 
(17.13 in. x 12.40 in.), axis extension 
permits digitizing strip charts or other 
documents up to 2 5 3  687 km (33.36 
miles) on either axis. 

Applications 

The 9874's capabilities are 
matched to a number of important 
industrial applications, such as 
determining the total length of pipe 
required for a complex gas-distribution 
network, or computing from aerial 
photographs the total acreage planted 
in particular crops. Other applications 
include clinical medicine and 
electronic design. Present digitizer 
users who will find the HP 9874 of 
particular interest include hospitals and 
clinics, agricultural and forestry 
services, research and development 
operations, military installations, 
surveying and mapping firms, 
electronic equipment manufacturers 
and universities. 
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HP Makes It Big in the Business Media 
By: Larry TurnerICSG 

The CS Newsletter often calls your attention to speclflc CSG ads by publlsh~ng reprlnts such as the two-page spread from the 
October 19th edltlon of the Wall Street Journal. Thls IS an attention grabber entltled ' "~ewlett-~ackard ends the computer 
compromise". It IS reprinted on pages 24 and 25 of this Issue. 

We've also had real Impact on the readers of the October 23rd issue of Business Week. I f  you haven't seen this issue. 
~t conta~ns the buslness systems family ad In a four-page, four-color, inslde front-cover format. In add~tlon, those recelvlng the 
Bus~ness Week Industr~al Version (approximately 50% of the circulat~on) had the opportunity to read a hlghly positlve artlcle on 
US entitled "HP learns to sell to business managers". The article appeared on pages 62B and 62G. We w~l l  be reprinting this 
article with the permission of Busmess Week, just In case one of your cl~ents d~dn' t  receive the Industrial Verslon. It will be 
distributed in the same fashion as the appl~cat~on story reprlnts. 

Speaklng of appllcat~on stor~es, we need more names of customers In our primary market areas All we ask IS that their 1 
appllcatlon have been operational for a reasonable amount of t~me and that a responsible lnd~v~dual agree to a telephone 
Interview Your customer always has flnal approval r~ghts to the text prlor to d~str~but~on to the medla Help us help you by 

~ 
getting more potenilal storles Just send your Inputs to Bob lngols CSG Cupertino 

I 
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OEM Add-On Policy 
By Joe RodgerslCSG 

HP's OEM customers frequently sell upgrades and add-ons 
to the or~g~nal systems which they sell to their customers On 
occasion, OEM s have attempted to sell upgrades and 
add-ons to systems with wh~ch the OEM was not orig~nally 
~nvolved In situations such as thls, an OEM may not be 
performing the OEM function and may be s~mply 'broker~ng" 
the equlpment When upgrades and add-ons ~nvolve HP 
CSG Products the following HP pol~cy w~l l  apply 

POLICY: Purchases that meet the requirements of HP s 
OEM Cert~flcat~on Clause are to be treated as OEM 
purchases A per~pheral that 1s incorporated In a system 
conslstlng of a substantial amount of other hardware andlor 
software wh~ch the Buyer manufactures or develops and 
wh~ch Buyer sells qual~f~es under our OEM Cert~f~cation 
Clause CSG has no requtrement that all the components of 
an OEM system be purchased w~ th~n  any glven tlme l ~ m ~ t  
Thus an OEM customer may purchase add-ons for systems 
whlch the OEM purchased prev~ously The subject 
equlpment must be incorporated In the OEM s system an 
unmodif~ed add-on to a system that was not orig~nally 
manufactured and developed by the OEM w~l l  not be e l~g~ble 
for the OEM d~scount 

Price Reduction 
@ By Joe RodgerslCSG 

Federal and local government customers occas~onally 
requlre a 30 day on-site system level acceptance perlod 
prlor to acceptance of their system. Th~s IS typ~cally referred 
to as a "Standard-of-Performance Test", and HP has offered 
these acceptance terms for several years. 

In the past, HP has offered "Standard-of-Performance" 
acceptance for an add~t~onal charge of 3% of the system 
price plus 3 monthly BMMC's Effect~ve November 1, HP w~l l  
be reducing the charge for 'Standard-of-Performance'' 
acceptance to a flat 1% of the system prlce. 

Port Pricing Changes 
By. Joe RodgerslCSG 

Effective November 1, 1978, the Port pr~cing uplift for 
Product Type 02,  Computer Systems w~l l  be reduced 5 
percentage points. The new U S. Port Price upl~ft w~l l  be 
115% and the new Geneva Port Price upl~ft will be 117% 

In add~t~on, all U.S based OEM customers, after November 
1, will not be requlred to pay Port Prices for orders In which 

a the OEM takes total responsibllrty for sh~pp~ng outs~de the 

U.S Products which are ordered at U.S. prices and 
subsequently are shipped outs~de the U.S. by the OEM, w~l l  
not be warranted or qual~fy for installation by HP These 
servlces may be p~~rchased by the customer at local rates 
from the local HP sales company or rep if those servlces are 
generally made ava~lable by HP in the destrnat~on country. 

R10178 Purchase Agreement Revisions 
By Walt ReicQertlC'SG 

The exh~bits listed below have been revised effective 
October 1978 to Include our new products. Bulk distribut~on 
has been made to all U.S. offices. The sales regions outside 
the U.S. have received copies and are translating them for 
local country usage. 

The forms obsolete all prior ed~t~ons and are to be used for 
all new and renewal agreements ~mmed~ately. November 1, 
1978 wlll be the cutoff date for accepting any "in process" 
agreements whlch Include the prlor revlsion exh~b~ts.  

The revlsed forms and the~r changes are 

Exhibit 

A-1 (R10178) 

A-3 (R10178) 

A-4 (R10178) 

A-5 
6-1 (R10178) 

6-2 (R10178) 

6-3 (R10178) 

U (R10178) 

S (R10178) 

Changes 

Adds HP 300 and 3000-33 Systems 

Adds 2621 Series and moves some equip- 
ment to accessory section 
Adds additional equipment-7225A, 
12960A replaces 7900A, 9871 A, 9874A, 
9875A 

Obsoleted effective 111178 
Estimate sections revised to include new 
systems 
Estimate sections revised to include new 
systems 
Estimate sections revised to include new 
systems 
Some ASPR Clauses updated. 

Revised to include new HP 300 software 
products. 

NOTE: Separate estimate and discounts for 
the HP 3000 and HP 300 Systems 

Please contact your reg~onal Contract Adm~nistrator or CSG 
if you have any unanswered questions. 
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Successful October Area 
Manager's Meeting 
By Doug Chance CSG 

Twenty-eight CSG Area Sales Managers from all over the world attended a SIX-day CSG management meeting In Monterey 
(California) and Cupertlno durlng the second week of October 

Paul Ely kicked off the meetng on Sunday nlght In Monterey wlth a revlew of our CSG Buslness Strategy and an overvlew of how I 

we re doing thls year Monday started off wlth a session on CSG Marketlng Strategy Marketlng Emphasis and Dlvlslon 
I 

Marketlng plans Tom Lauhon discussed the 1979 CSD Service Strategy followed by Jay Denny presenting the worldwide 
Systems Engrneerrng Operatron plans for 1979 

Dave Sanders began the afternoon wlth a sesslon on CSG Marketlng Pollcles Dave was followed by a panel dlscusson on 
lnternatlonal Major Accounts and a sesslon on College Recruiting by Doug Hanson An hour-long rap sesslon over cocktails 
wlth A1 Oliverio rounded out the day I 

Tuesday morning was devo!ed to four workshop sesslorls for each attendee Trainlng (Larry Amsden CSG and A1 
Schallop ESR) Area F e d  Marketlng Function (Ralph MeIeiESR and Mike Naggair CSR) DM Development (Bob 
SudkamplMSR-E and Mike Leave11 NSR) and the Thrd Party Speclallst Program (Dennis McGinn NSR and John Kemper NSR) 

Wednesday and Thrusday In Cupertino were devoted to a seven-part round-rob~n workshop w~ th  marketing representatives 
from all the CSG Dlvslons We had sorrie fun too w th  the latter half of Tuesday off for R&R and a steak bar b que at Cupertlno 
whch included a Paul Ely Roast Paul was a great sport wearlng a full-bore turkey costume to hear Insults thrown at him by a @ d 

panel of field persons p a y n g  the roles of varlous CSG and Corporate managers Credlt for the hour-and-a-quarter of fun goes 
to John Celii of GSD for writng the hilarious script and for emceeing the evenng s fun 

All together ~t was an excellent week of productve field factory dlalog - /---'-, 

\ ( low and ~ a r i e r n a n )  \ If I go high 1 

twenty years 

/ The field has \ 

three maybe 
/ 'SO th~s what I II h~re him 

I, R~~~~~~ , I 
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I 
COMPLgTER S Y S T E M S  NEWSLETTER 

I got the steering 
stick O.K.. Ted: now I 

I'm glad Hackborn and 

convince them that sGpping a black 
from Boise and a white sheep from 

DMD does not constitute a co-ordinated 
shipment! / 

Alex. I love vou! 

invited all your 

my image as a 
friends to be here 

he couldn't come. 

n 
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Your Key Contacts in CSG Training 
By Bob Lindsay CSG 

Whenever you want to enroll a fleld person In a Computer 
Systems Group-scheduled class, you'll be contacting 
Roxanne Hetzel and Lill Hill In CSG. Because they both play 
such key roles in helplng you. I thought you'd lhke to know a 
little more about them 

Roxanne Hetzel I S  your key contact for enrolling a CSG fleld 
and factory persons In CSG-scheduled tralnlng programs 
She has been wlth HP for about seven years start~ng first as 
a secretary wlth HPA In Palo Alto for two years then 
spendlng a couple of years In the Corporate Finance group 
In Palo Alto before joining us at CSG In 1975 She became 
our full-t~rneTra~nlng Registrar last year, and now takes your 
enrollments for over thlrty-five different klnds of classes 

Roxanne loves pets water sports and is an avld bowler. 

Lill Hill I S  your key contact for obtalnlng HP apartments and 
cars for fleld persons whlle they are here In tralnlng (In 
addtion to supporting several of us here as a department 
secretary she currently manaqes twenty HPapartments and 
a fleet of HP cars) Lill orlglnally jo~ned HP about seven years 7 

ago In the Sales Development group of what was then called L- 

Palo Alto Divlslon (birthplace of the 21 16A) She remalned In 
Sales Development when PAD became AMD and later 
moved to Sunnyvale Lill has been wlth us here In CSG Sales 
Tra~nlng a t t e  over a year 

* 

Lill enjoys sports In general but particularly lhkes skling 
water-skiing and motorb~ke riding 
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